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Postage Payment Options for your Quadient Postage Funding Account

If you need assistant with payment options for your postage meter, Call Us First at 303-761-0681.

There are three postage payment options available to customer to pay for postage funded through Neopost or

Hasler meters:

1. Prepay (USPS®)

a. “Payin Advance” (can take 7-10 days for postage funds to be available for download)
b. Prefund a USPS account by check, wire or ACH credit
2. Postage Now™ ACH (USPS®)

a. “PayJustin Time” (can take 48 hours for postage funds to be available for download)
b. Electronic payments in which funds are auto-debited from customer’s bank account
3. Quadient Postage Funding

a. “Pay After You Use It” (funds available immediately/credit limits will apply)

b. Monthly billing for postage; pay by check, ACH Credit, or online

Here is a brief description of each postage payment option:

Program Prepay (USPS) PostageNow ACH (USPS) Quadient Postage Funding
How It Works 1. Customer prepays by Check, 1. Customer authorized Automatic | 1. Customer gets a postage-billing
ACH Credit, or Wire to an ACH Direct Debit through an account with a pre-set account
account at the US Postal account at the US Postal Service limit according to the meter.
Service. 2. Customer may download 2. Customer may download postage
2. Once funds are posted to the postage to the meter at any to the meter at any time up to the
account, customer may time account limit.
download postage to the meter | 3.  After the postage-download, an | 3. At the end of the monthly billing
at any time up to the amount ACH Debit transaction is created cycle, Neopost invoices customer
of available funds in the in which the customer’s bank for the amount of postage added
account. account is automatically debited into the meter for that month.
for the amount of the postage-
download.
Statements Optional monthly statement Optional monthly statement e Monthly statement by mail or

online

28-day payment terms

Ability to choose the monthly bill-
day

Web Information —
“MyQuadient”

e  Prepaid account balance

e Account activity by date,
amount, and meter-serial
number

Account activity by date, amount and
meter-serial number

Account balance & available funds
View current and past statements
Create Account activity reports
Make online payments

Email alerts, e.g., payment due
date

Pricing & Fees

e S0 to Prepay postage
e 510 Wire/ACH Payment fee
e $25 NSF Return fee

e S50 Annual Account

Maintenance fee per POC / TMS
Account

e  $25 NSF Return Fee

Low Volume Mailing Systems:

. S0 Transaction fee up to
$700 monthly postage
Mid/High Volume Mailing Systems:

. S0 Transaction fee up to
$4,000 monthly
1% fee over monthly account limits
Finance charges or late fees may
apply for past-due payments.
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